Centacare Housing Services

Neighbours Procedure
Related Policy: Centacare Housing Services Policy
Purpose & Objectives
This procedure outlines the rights and responsibilities of both Centacare Housing Services (CHS) and CHS
tenants; to ensure that tenants have peaceful enjoyment of their property, live in harmony and respect the
privacy and comfort of their neighbours.

Procedure
CHS Responsibilities
CHS will communicate openly and honestly with neighbours and encourage our neighbours to do the same.
CHS will respond promptly to any disputes or complaints from neighbours.
CHS commits to building respectful, positive and constructive relationships with neighbours.
CHS will contribute to an improved understanding of the issues that affect tenants.
CHS commit to an inclusive and responsive manner including problem solving and negotiation with the
tenant.
CHS will provide tenants with an opportunity to change and address any anti-social behaviour.
CHS will not tolerate any form of harassment, abuse or discrimination towards any resident, visitor or
household occupant.
CHS will follow up appropriately with any serious or persistent breaches of the tenants Residential
Tenancies Agreement; including action through the Victorian Civil and Administrative Tribunal (VCAT).
Tenant Responsibilities
CHS tenants are required to agree to, follow and display the values in the Department of Health and Human
Services Neighbourly Behaviour Statement (Appendix 1.10-1). This includes:
- Respecting each other’s rights and privacy
- Taking responsibility for their actions and those of their family and visitors
- Respect communal areas and others right to appropriately use this spaces
- Are considerate and tolerant of others
CHS tenants must not interfere with their neighbours rights. Examples of un-neighbourly behaviour includes:
- Vandalism and destructive behaviour
- Aggressive or violent behaviour
- Excessive noise or disruptive behaviour
- Breaches of neighbours privacy
CHS tenants agree to treat CHS staff, other tenants, approved household occupants, visitors and contractors
(tradespeople) with respect and courtesy at all times.
CHS tenants have a responsibility to comply with the provisions in the Residential Tenancies Act (1997) and
the tenancy agreement that they have signed.
CHS tenants have the right to submit a complaint or constructive feedback in relation to their tenancy.
CHS tenants have the right to contact Victoria Police in any circumstance where a tenant, family member,
carer or visitor feels at risk of violence, abuse or harassment from a neighbor tenant or household visitor.

Related Procedures, Practice Guidelines and Forms
1.06 Feedback and Complaints Procedure
Neighbourly Behaviour Statement
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Centacare Housing Services
Neighbourly Behaviour Statement
Most public housing tenants are good neighbours, but the behaviour of some tenants can make life in public
housing communities less enjoyable and unsafe for others.
In March 2014, the Victorian Government released its plan for social housing. New Directions for Social
Housing: A Framework for a Strong and Sustainable Future.
As part of the framework, the Victorian Government announced that a neighbourly behaviour statement would
be introduced for all public housing tenants.
This statement outlines the behaviour expected of public housing tenants. Tenants who do not meet their
obligations and responsibilities risk losing their public housing tenancy.
New tenants must sign this statement prior to the Director of Housing entering into a tenancy
agreement with them.
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